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Springfield Police Department 
General Order

Subject: Use of Force 

Order Number: G.O. 100.20 Effective Date: 01/01/2015 

Issue Date: 01/01/2015 Date of Next Review: 01/01/2017 

Distribution Code: A Page 1 of 5 

I. Content 
Purpose
Policy
Organizational Procedures
Non-Deadly Force
Deadly Force
Progression of Force
Use of Force Model

II. Purpose 
A. The policy and procedure of the Springfield Police Department regarding the use of force 

including less lethal 1 force and deadly force are set forth in this order with the purpose of 
providing officers with specific guidelines.  

III. Policy 
A. It is the policy of the Springfield Police Department that an officer's force 2 response must be 

objectively reasonable 3 in consideration of the officer’s perception of the risk/threat presented, 
and the officer’s perception of the subject’s action(s). 

IV. Organizational Procedures  
A. This order is mandated for all officers 4 of the Springfield Police Department.  
B. An officer shall utilize and carry, and/or have immediately available, only department 

authorized weapons, restraining devices and chemical agents while on duty. The carrying and 
use of any unauthorized weapons, restraining devices and chemical agents when on duty is 
strictly prohibited. 

C. Violation of this order shall be considered misconduct subject to disciplinary action under the 
written directives 5 of the Springfield Police Department. 

                                                           
1 Less Lethal Force:  Any use of force other than that which is considered deadly.
2 Force: Is the amount of physical effort required by officer(s) to compel compliance from a subject. This includes any use of 
force by an officer occurring in an official law enforcement capacity whether on or off-duty. 
3 Objectively Reasonable: In determining the necessity for force and the appropriate level of force, officers shall evaluate 
each situation in light of the known circumstances including, but not limited to the seriousness of the crime, the level of threat
or resistance presented by the subject and the danger to the community. 
4 Officer: Shall include all sworn department members who take the oath of office and are vested with police powers.  
5 Directive: A directive is a written departmental communication in the form of a General Order, Special Order or 
Administrative Order to disseminate rules, regulations, policies, procedures, or any other information to department 
employees. 
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D. As of the effective date of the order, this order supersedes all other rules, regulations, 
procedures, orders, bulletins, and directives issued previously regarding the use of force. 

V. Less Lethal Force 
A. An officer may use that level of less lethal force that is objectively reasonable to bring an 

incident and/or subject under control.  
B. An officer is authorized to use less lethal force to; 

1. Effect an arrest, 
2. Protect the officer or another subject(s) from physical harm,  
3. Restrain or subdue a resistant subject, and/or 
4. Bring an unlawful situation safely and effectively under control. 

VI. Deadly Force 
A. An officer is authorized to use deadly force to; 

1. Protect the officer and/or another person(s) from an unlawful attack, which the officer 
reasonably perceives as an immediate threat of death or serious physical injury 6.

2. Prevent the escape of a fleeing violent felon whom the officer has probable cause to 
believe will pose a significant threat of death or serious physical injury to the officer or 
others and only when the force employed creates no substantial risk of injury to innocent 
persons.

3. Render harmless an animal which presents a clear and immediate danger of death or 
serious injury to a human being, or an animal which is so severely injured that humanity 
requires its removal from further suffering. 

VII. Progression of Force 
A. The officer’s response options within each of the five force levels identified in the Use of Force 

Model 7 (see section VIII) are not necessarily listed in the order of use and/or need. The officer 
may de-escalate, stabilize or escalate his/her response based upon his/her risk assessment 
and the perceptions of the subject’s degree of compliance or non-compliance.  

B. The force tactics listed in each of the five force levels identified in the Use of Force Model are 
those tactics that officers are trained in. The Department recognizes that there are other 
methods and tactics that can be used at each of the levels of authority. If a tactic is used that 
is not listed it must be objectively reasonable as it relates to the officer’s risk assessment and 
the subject’s action. 

VIII. Use of Force Model  
A. Level One: The Compliant 8 Subject  

1. The perceived subject actions 9: The officer perceives the subject’s actions as cooperative 
and control is maintained via public acceptance, officer presence, verbalization skills, etc. 

2. The perceived circumstances 10 are strategic: The officer must maintain a minimum level of 
awareness and preparedness to enhance the overall and ongoing status of officer safety 
anytime he/she is working.   

                                                           
6 Serious Physical Injury: A serious physical injury is described as an injury that would create a substantial risk of death, 
causes serious permanent disfigurement, require the subject be admitted into a hospital, and/or result in extended loss or 
impairment of the function of any bodily member or organ. 
7 Force Model: Are force options that are divided into five (5) levels to guide the officer during a use of force situation. 
8 Compliant Subject: A subject who submits to the officer’s authority and direction through either words or actions.
9 Perceived Subject Action: The subject’s actions as perceived by the reasonable officer that designate the subject at one or 
more of the Use of Force Model's compliant and/or non-compliant categories. 
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3. The reasonable officer responses are cooperative controls: The cooperative controls would 
include, but not be limited to those force tactics listed below.  

Cooperative Controls 
Officer presence:    Appearance 

Communication skills:    Dialogue 
Verbal commands 

Approach techniques:    Confrontation equation 
      Relative positioning 
      Contact / cover officer tactics 

Frisk techniques:    1 officer on 1 subject 
      2 officers on 1 subject 

Searching techniques:   1 officer on 1 subject 
2 officers on 1 subject  

Restraining techniques:   Handcuffing 
Flex-cuffs

      Leg restraints 
      1 officer on 1 subject 
      2 officers on 1 subject   

Transporting techniques:   Two officer unit 
One officer unit 

B. Level Two: The Resistant (passive) Subject  

1. The perceived subject actions: This is the preliminary level of subject non-compliance. The 
subject offers no physical or mechanical energy enhancement toward the resistant effort. 
The subject has not directed his or her physical strength and energy in establishing, 
achieving and/or maintaining a posture of resistance. 

2. The perceived circumstances are tactical: The officer perceives an increase in the threat 
potential within the confrontational environment, which would initiate the process where 
specific tactics and procedures would now be deployed. 

3. The reasonable officer responses are contact techniques: The contact controls would 
include, but not be limited to those force tactics listed below.  

Contact Controls 
Restraint techniques:    Elbow grasp 

Contact controls:    Escort position 
Handcuffing control position 

C. Level Three: The Resistant (active) Subject  

1. The perceived subject actions: The subject’s non-compliance has increased in scope and 
intensity and now includes energy enhanced physical or mechanical defiance. The subject 
has directed his or her physical strength and energy in establishing, achieving and/or 
maintaining a posture of resistance. 

2. The perceived circumstances are volatile: The officer is now confronted with the presence 
and/or potential of an increase in the threat intensity, severity, etc. The officer recognizes 

                                                                                                                                                                                                       
10 Perceived Circumstances: Are the reasonable officer's perspective of the severity of any crime, the existence of any and 
all safety threats to the officer or others, and the degree of compliance and/or non-compliance from the subject at the time of
the encounter. 
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this increase in the threat potential and must deploy techniques and tactics that would 
overcome and/or control this increased risk. 

3. The reasonable officer responses are compliance techniques: These compliance 
techniques would include, but not be limited to those force tactics listed below. 

Compliance Technique 

Compliance techniques:   Front wrist lock 
Finger grasp

      Rear wrist lock 
      Arm bar 
      Bent wrist lock

Baton control techniques:   Strong side armlock 
Weak side armlock 

      Strong side wrist drag 
      Weak side wrist drag 

Non-chemical agents:    Oleoresin Capsicum (O.C.) Spray 

Electronic Control Weapons (TASER)           Drive stun mode 
K-9                                                                 Presence                                                                   
                                                                       Barking 

D. Level Four: The Assaultive (bodily harm) Subject: 

1. The perceived subject actions: The officer’s attempt to gain lawful compliance has 
concluded in a perceived or actual attack on the officer or another person(s). The officer 
makes the reasonable assessment that such actions by the subject would result in his/her 
or another’s bodily harm. 

2. The perceived circumstances are harmful: The officer perceives an accelerated 
assessment of danger. This situation has reached the degree where the physical well 
being of the officer or another person is in jeopardy if the subject is not stopped and 
controlled. 

3. The reasonable officer responses are defensive tactics: These defensive tactics would 
include, but not be limited to those force tactics listed below. 

Defensive Tactics 

Impact Weapon Techniques:    Expandable Straight Baton strike 
                 Long Baton strike 

Ground fighting techniques 
Personal Weapons:     Head strike 

 Hand strike 
 Elbow strike 
 Knee strike 
 Foot strike

K-9:    Subject Apprehension 

Chemical Agents:    CS 
CN 

Electronic Control Weapons (TASER)           Probe deployment  
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E. Level Five: The Assaultive (serious bodily harm, death) Subject 

1. The perceived subject actions: The officer is now confronted by an assaultive act that 
reaches the ultimate degree of danger. The officer perceives that if these actions are 
followed through with, that the officer or others would be subject to death or serious 
physical harm.  

2. The perceived circumstances are lethal: The officer perceives the highest degree of threat 
towards his/her or another’s safety. The officer’s reasonable assessment would be that if 
this situation were allowed to continue that he/she or another could be seriously injured or 
killed. A maximized system of defense must be initiated. 

3. The reasonable officer responses are deadly force: These deadly force tactics would 
include, but not be limited to those force tactics listed below. 

Deadly Force 

Emergency Vehicular Response:           Vehicular Pursuit 

Service Weapons:             Handgun 
                Shotgun 
               Rifle 
               Carbine 
               Sub-machine gun  
                                                                     TASER (Probe deployment to head or neck) 

    _______ 
John R. Barbieri, Police Commissioner 


