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Statement of the Williamstown Select Board 

August 27, 2020 
 
Today, the Select Board is releasing a copy of the Town’s initial written response to the 
complaint filed by Sgt. Scott McGowan with the Massachusetts Commission Against 
Discrimination (MCAD), as we previously said we would, so that the public would have 
more information than just the allegations.   That MCAD complaint contains many, but 
not all, of the same allegations that are now raised in Sgt. McGowan’s court complaint. 
(Sgt. McGowan’s filed court complaint includes new allegations that have never been 
raised to the Town before.  We are researching those new claims and will respond to all 
claims in our formal defense).  Certain, limited information has been redacted from this 
document, in recognition of the possible privacy concerns of individuals referenced in 
the document. Although we had hoped to release more information from the MCAD 
proceedings, Sgt. McGowan’s counsel has objected to the release of any “negative 
information, allegations, or implications about Mr. McGowan as further evidence of 
unlawful retaliation.”   
 
Recognizing that, at this point, the allegations in Sgt. McGowan’s complaint are just that 
– allegations – they nonetheless depict the Police Department and Town Administration 
in a way that raises genuine questions or doubts about the Town’s commitment to 
diversity, inclusion, and racial equity.  
 
In response, the Select Board is currently devoting a great deal of time and effort to 
diligently review the background information available to us with respect to Sgt. 
McGowan’s specific allegations, including information that is developed on an ongoing 
basis.  Much of our work is done out of public view, by necessity due to the pending 
lawsuit.  The pending lawsuit also means, for the time being, we are restricted in our 
ability to conduct the third party investigation that some have called for.  We fully 
recognize that the constraints on our ability to undertake that type of investigation now, 
and to release all of that information publicly, puts our community in a difficult position of 
us asking you to trust that we are taking this seriously, without being able to witness our 
ongoing discussions or having the benefit of the same information.   Simply stated, the 
Williamstown Select Board is working hard to ask the tough questions, both of ourselves 
and Town government as a whole, that are raised as a result of these allegations.  
 
 
Although the allegations of past conduct will be litigated in a court of law, this process 
can be time consuming.   In the meantime, though, we can and will take steps to ensure 
that, going forward, our internal processes and policies do not themselves perpetuate 
unconscious or even intentional bias or discrimination.  To that end, we announce that 
we are taking the following actions: 
 

 



 
 

1. Requiring an audit of human resource practices in Williamstown’s 
municipal government. 

 
2. Engaging an independent consultant to review the Police Department’s policies 

and procedures, to ensure that they are current with contemporary police 
practice, consistent with state and federal law, and in line with the Board's 
expectations. 

 
3. Ensuring that workplace harassment and discrimination training program(s) are 

provided to all Town-side employees.  Town administration has immediate plans 
for supervisor/managers to participate in such a training, and additional plans are 
in progress to provide similar training to staff, employees, and boards and 
committees.  The Board itself commits to participating in this training.  

 
4. Working closely with the Town’s counsel defending Sgt. McGowan’s court case 

to ensure that we have accurate and updated information developed in 
connection with that litigation.  As noted above, although we cannot share all of 
this information with the community because of pending litigation, these updates 
will inform the Board in its strategy to mitigate any practice of bias, harassment, 
or discrimination by members of the Town government, including the Police 
Department.  

 
The goal of taking the actions stated above is to identify those areas where we might do 
better, as a governmental organization and employer.  We continue to listen and learn 
from the many diverse voices in our community about how we can improve. The steps 
above are part of our ongoing commitment to ensure that all residents and visitors have 
faith that Williamstown government embraces the principles of equity, diversity and 
inclusion.   
 
 


